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Hotels in Doha record the highest occupancy levels  
seen in over three years 

The month of May 2014 

Hotels in Doha experienced exceptional growth in 

occupancy during the month of May, according to the latest 

HotStats survey of full service hotels in five MENA cities 

commented on by TRI Hospitality Consulting Middle East.  

 

Average occupancy at four and five star hotels in the city 

reached 76.7%, rising 11.2 percentage points compared to 

the same period last year. Despite a decline in average 

room rates (ARR) of 4.1% to US$222.19, the growth in 

demand drove revenue per available room (RevPAR) up 

12.2% to US$170.48. Coupled with increased performance 

in the rooms department, the 15.6% rise in total revenue 

per available room (TRevPAR) was supported by double-

digit growth in F&B revenues which comprised 47.5% of 

total revenues. Strong top-line performance in conjunction 

with the 2.1 percentage point drop in payroll costs boosted 

profitability levels by 23.1% during the month to 

US$184.78.  

 

“Historically, Doha’s occupancy levels have ranged from 67

-68% in May, however, this year occupancies are pushing 

77%. This level has not been experienced in the past three 

years, and exceeds performance levels witnessed during 

peak periods of demand. Hoteliers were able to capitalise 

on developments in the events and airline industries to 

increase overall yields. Growth was seen in the MICE 

segment where the country’s largest ICT event, QITCOM 

2014, attracted 11,000 visitors. Additionally, Qatar Airways 

accelerated the expansion of its network from the end of 

April through May, with the addition of four international 

routes” commented Peter Goddard, Managing Director of 

TRI Hospitality Consulting. 

 

Rates in Dubai driven by MICE and leisure segments 
 

Dubai’s hotel industry benefited from solid leisure demand 

coupled with several high-profile international events during 

the month of May. The city maintained strong occupancies 

of 82.2%, marginally lower than the previous year by 0.9 

percentage points. However, average rates increased 4.6% 

to US$301.09, boosting RevPAR 3.5% to US$247.61. High 

demand drove growth in F&B and conferencing revenues, 

which supported the 4.1% rise in TRevPAR to US$464.14. 

In turn, profitability grew 5.8% reaching US$208.15, the 

highest amongst the five MENA markets surveyed by 

HotStats. 

 

“Hoteliers yielded the highest growth in average rates from 

the MICE segment, where ARR increased 18.4% on the 

back of strong demand. The International Design 

Exhibition, Beauty World Middle East, Arabian Travel 

Market and Dubai Airport Show collectively drew 70,000 

attendees and allowed hoteliers to command a premium 

within the MICE segment.  
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Dubai also continued to see strong demand from leisure 

visitors who provide a solid demand base for the city’s four and 

five star hotels. As one of the highest yielding segments, an 

11.3% increase in ARR within the leisure segment drove 

average rate growth across the market,” commented Peter 

Goddard.  

 

Profits in Cairo constrained by reduced rooms revenue 
 

In contrast, Cairo reported mixed results as occupancy 

continued to fall despite a rise in average rates. Hotels in the 

capital reported occupancies of 44.4% and ARR of US$111.27, 

which suppressed RevPAR at US$49.40, lower by 4.0% 

compared to the same month of the previous year. Increased 

leisure and conferencing demand led to the 9.0% rise in food 

revenues that supported a 3.4% growth in TRevPAR. 

Profitability levels continued to be constrained by high 

operating expenses, particularly the 1.7 percentage point rise 

in payroll costs which left gross operating profit per available 

room (GOPPAR) down by 6.1% from the previous year to 

US$42.55. 

 

“Hotel performance in Cairo continues to be challenged by 

protests and clashes in various districts within the city. Our May 

data further reiterates the overall reduction in occupancies and 

profitability witnessed in the previous two years. Although 

performance levels for the month are slightly higher than those 

witnessed year to date, major market movements will be 

difficult to gauge until the impact of the Presidential elections 

are realised” commented Peter Goddard. 

 

Riyadh maintains strong performance on the back of 

corporate demand 

 

Riyadh hotels witnessed an increase in demand in May, as 

occupancies rose 9.8 percentage points to 68.6%. Despite a 

3.4% drop in ARR to $246.84, the market managed to increase 

RevPAR by 12.6%. With rooms revenues comprising the bulk 

of total revenues at a contribution of 58.4%, the marginal 

decline in other operating departments did little to impact 

TRevPAR which increased 12.1% to US$290.30. A reduction in 

operating costs lifted GOPPAR to US$ 148.06. 

“Riyadh demonstrated positive performance during the month, 

as the corporate segment continued to provide a solid 

occupancy base. Although May typically sees occupancy levels 

subside due to lower corporate demand, the market remained 

active with the hosting of several exhibitions, seminars and 

conferences in various sectors. Despite the decline in average 

rates, lower operating expenses coupled with strong 

occupancies have funnelled directly through to the profitability 

of the hotels, with bottom-line profits increasing by 17.8%” 

commented Peter Goddard. 

 

Corporate demand in Kuwait begins to slow 

 

Hotels in Kuwait remained afloat in May despite reporting mixed 

performance, as occupancy reached 52.3%. A 3.3 percentage 

points decline in occupancies was absorbed by an 8.4% rise in 

ARR to US$ 276.42 that boosted RevPAR up 2.0% to US$144.48. 

Although corporate demand slowed by 1.9 percentage points, the 

city’s hosting of several smaller regional events benefited the 

MICE segment which saw improvements in demand. Despite 

lower F&B consumption, meeting room revenues more than 

doubled and helped raise GOPPAR by 9.6% to US$159.77. 

 

“The drop in occupancy levels of hotels in Kuwait for May 

indicates the start of the annual summer slowdown when 

corporate activity reduces before the summer holidays. 

Historically, occupancy falls to levels below 40 percent during 

the summer months as corporate demand recedes. Most 

Kuwait hotels are advantaged by the rate agreement that is 

particularly beneficial during these periods of low demand 

because it protects average rates from falling below the 

threshold and helps hotels maintain profitability” said Goddard. 

MENA City Markets y-o-y change REVPAR, TREVPAR and GOPPAR May 2014 
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Editors Notes 

The hotels profiled in this report are drawn from 

the HotStats database and reflect the portfolios 

and distribution of the hotel chains that we 

survey and which operate primarily in the four 

and five-star sectors. 

 
 

Please note: The data samples are reviewed and rebased 

each year to reflect the changes in the HotStats survey base. 

As a result, performance ratios published last year may differ 

from those contained within this report. 

 

TRI Hospitality Consulting Middle East provides a wide 

range of services to clients in the hotel sector.  

Occupancy (%) - Is that proportion of the bedrooms available 

during the period which are occupied during the period. 

 

Average Room Rate (ARR) - Is the total bedroom revenue 

for the period divided by the total bedrooms occupied during 

the period. 

 

Room Revpar (RevPAR) - Is the total bedroom revenue for 

the period divided by the total available rooms during the 

period. 

 

Total Revpar (TRevPAR) - Is the combined total of all 

revenues divided by the total available rooms during 

the period. 

 

Payroll % - Is the payroll for all hotels in the sample as a 

percentage of total revenue. 

 

GOPPAR - Is the Total Gross Operating Profit for the period 

divided by the total available rooms during the period. 

HotStats Services 

For an inside view of a local or regional market place in the hotel sector, bespoke HotStats reports 

are available. Terms and conditions apply. Visit www.hotstats.com to view a sample report. 

 

HotStats provides two reporting tools to hoteliers: 

 

 Our unique profit and loss benchmarking service enables monthly comparison of hotels’ performance against a competitive 

set. It is distinguished by the fact that it provides in excess of 100 performance metrics covering 70 hotel performance, 

revenue, cost and profit statistics providing the deepest insight available into hotel operations.   

 

 Our latest innovation in daily revenue intelligence, MORSE. Amongst its reporting are daily and highly granular market 

segmentation metrics as well as distribution channel and source of booking analysis. It takes daily market intelligence to a 

whole new level. 

 

©HotStats Limited 2014 Unless otherwise attributed, all material in this press release is the copyright of HotStats Limited. 

For more information contact 

HotStats TRI Hospitality Consulting Middle East 

Pablo Alonso 

General Manager 

+44 (0)20 7892 2238 

pablo.alonso@hotstats.com 

 

Tony Oliveira 

Business Development Manager 

+44 (0)20 7892 2234 

tony.oliveira@hotstats.com 

 
You can alternatively follow us on LinkedIn or Twitter 

Peter Goddard 

Managing Director  

+971 (0)4 345 4241 

peter.goddard@trimideast.com 

 

Christopher Hewett 

Senior Consultant 

+971 (0)4 345 4241 

christopher.hewett@trimidieast.com 

http://www.linkedin.com/company/hotstats
https://twitter.com/hotstats


Occ % ARR RevPAR TRevPAR Payroll % GOP PAR Occ % ARR RevPAR TRevPAR Payroll % GOP PAR Occ % ARR RevPAR TRevPAR Payroll % GOP PAR

Cairo 44.4 111.27 49.40 101.17 23.6 42.55 39.6 110.56 43.83 87.41 26.6 33.73 34.8 110.62 38.50 77.07 28.9 26.90 Cairo

Doha 76.7 222.19 170.48 404.31 19.8 184.78 76.2 220.66 168.19 379.58 21.2 169.95 65.8 219.17 144.24 328.58 23.4 132.63 Doha

Dubai 82.2 301.09 247.61 464.14 20.3 208.15 86.0 379.25 326.16 557.71 17.4 290.67 80.2 336.94 270.14 471.21 20.0 217.36 Dubai

Kuwait 52.3 276.42 144.48 337.79 23.2 159.77 54.4 300.11 163.16 357.72 22.6 177.69 51.6 290.01 149.70 329.45 23.8 154.34 Kuwait

Riyadh 68.6 246.84 169.40 290.30 21.1 148.06 68.8 249.67 171.68 288.51 21.7 145.51 57.6 248.42 143.01 245.91 23.5 113.72 Riyadh

Occ% ARR RevPAR TRevPAR Payroll % GOP PAR Occ% ARR RevPAR TRevPAR Payroll % GOP PAR Occ % ARR RevPAR TRevPAR Payroll % GOP PAR

Cairo 47.5 108.29 51.46 97.86 21.9 45.31 44.0 109.28 48.07 90.19 23.7 38.97 47.1 104.85 49.37 93.94 22.0 41.00 Cairo

Doha 65.5 231.76 151.88 349.85 21.9 150.08 65.3 234.63 153.08 341.42 22.7 144.56 58.3 232.42 135.43 301.96 24.1 115.31 Doha

Dubai 83.1 287.84 239.18 445.86 19.8 196.77 86.4 356.44 308.04 526.66 17.3 269.94 80.2 308.88 247.66 439.38 20.3 194.64 Dubai

Kuwait 55.6 254.94 141.63 338.21 24.4 145.81 60.8 272.77 165.78 369.72 22.7 177.85 55.2 268.03 147.92 324.82 24.0 148.78 Kuwait

Riyadh 58.9 255.57 150.48 259.05 22.8 125.64 61.5 267.49 164.54 274.94 21.3 142.67 55.6 248.29 138.11 230.21 22.5 112.64 Riyadh

$ Dollars
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Change Occ %
ARR Change RevPAR 

Change

TRevPAR

Change

Payroll 

Change

GOP PAR 

Change

Cairo -3.1 2.8% -4.0% 3.4% -1.7 -6.1% -4.4 1.2% -8.8% -3.1% -2.9 -13.4% -12.3 5.5% -22.0% -18.0% -6.9 -34.4% Cairo

Doha 11.2 -4.1% 12.2% 15.6% 2.1 23.1% 11.0 -6.0% 9.9% 11.2% 1.4 17.6% 7.5 -5.7% 6.5% 8.8% 0.7 15.0% Doha

Dubai -0.9 4.6% 3.5% 4.1% -0.5 5.8% -0.4 6.4% 5.9% 5.9% -0.1 7.7% 0.0 9.1% 9.1% 7.2% 0.3 11.7% Dubai

Kuwait -3.3 8.4% 2.0% -0.1% 1.2 9.6% -6.4 10.0% -1.6% -3.2% 0.1 -0.1% -3.6 8.2% 1.2% 1.4% 0.1 3.7% Kuwait

Riyadh 9.8 -3.4% 12.6% 12.1% 1.8 17.8% 7.3 -6.7% 4.3% 4.9% -0.3 2.0% 2.0 0.1% 3.5% 6.8% -1.0 1.0% Riyadh

Movement for the twelve months to May 

Twelve months to May 2013
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